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Ǒὖǜȅ

ŪǑ Ȇ

ū ȱɱȻɶɩǵɫȮȢɱ ḸƲ
ȾȤɱɫɶɇ șǛ Ħ

ĦɟɶɩǲȏȒǛ ǶƲǛ ͑ Ồǵ ѼȅǮș ὄǲǑ ȑǜǢǭǋǦǧǔȅǠƳ
ȳɶɑȷǓǛѫ ǋǦǧǘȒǵǶƲǛẤ Ồ ǒȐǯǱȑȅǠǵǮƲǛ ǋǦǧǔȅǠȏǍǑ ǋǋǦǞȅǠƳ

Ħɟɶɩ ̂♥ƲǑ ǲǭѮ șǜǢǭǋǦǧǔȅǠƳ

ŬǛѫ ǿȢɱȷɆɶɩ
ŃǛẤ Ồ ȏȑȳɶɑȷ ͑ Ồ

ṧ



ễ. ṕ1/2 Ṗ
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Windows Mac Android iOS

ȹȫɣɨɄȡᾍ ȤȢɩȷᾍ Ʀ Ʀ Ʀ

ȤȢɩȷǵ͙Њș ǞƲɔɫɁȭƲ Ʋѹ ș ǋȅǠƳ ȅǦƲȷɜɶɆȷȫɡɱșѫ ǠȒ
ǚǯǮƲ ǵȤȢɩȷǲǋǨ ǖᾍꜘǮǔȅǠƳ

WebɪɒɣɄɶȵɥɱ Ʀ Ʀ Ʀ

ɨȠɩȽȢɞǮ ɵ ǜȓǭǋȒɆɪɱɇɜȢȭɫǵʥ WebȳȢɆǵ ͔ɅɶȽɗɶ

ȷ ḸșḨǲƲɓȡɁȵɱȮ ȋȤ ȢɩȷǓ˿ ȅȓǭǋȒWebȳȢɆǱǰƲӾ ǱWebȳȢ
Ɇǿǵ Ƞȭȹȷș ǲɔɫɁȭǞȅǠƳ

ɓȟȢȠȤȧɶɩ Ʀ

ȭɧȢȠɱɆǯɋɁɆɭɶȭǵ ǲ Ṣș̸ȑƲ ὑǵ ǵɋɁ ɆɭɶȭɆɧɓȡɁȭș ȅב
ǦǶ ֯ǮǔȅǠƳȅǦƲȭɧȢȠɱɆǲᾍǠȒ Ǔ ȖȓȒɋɁɆɭɶȭɏȯɁɆǵɏȽɶɱ
ș ὑǮǔȅǠƳ

Ҳ Ʀ

OSƲɪȶȷɆɨƲȻɓɆȤȥȠǲᾍǠȒʥ Ẁ ș ɵɔɫɁȭǞȅǠƳ

ɟɶɩ Ʀ

POP3 ɟɶɩɟɁȹɶȶǯǤǵ ̂ɓȟ Ȣɩș˺Ǟǭ ỢǓⅎȅȐǱǋȏǍǲȱɱɒɣɶȽșɨȠ
ɩȽȢɞǲͪ ǮǔȅǠƳ

URLɓȡɩȽɨɱȮ Ʀ

ҵʣⱳ ǵǱǋWebȳȢɆǿǵȠȭȹȷѰⱣș ǋȅǠƳЋ̱ȅ ǦǶȮɩɶɕӴ̬ǮɓȡɩȽ
ǵ▌↓ƲɩɶɩƲ ₑ ș ὑǠȒ ǚǯǮƲǑὖǜȅǵɑȶɋȷ ṑǲꜘǟǭ ǲ Ѱᾍ ǵ
Webȳ ȢɆș ὑǮǔȅǠ

ỘỏỘ
ỚỞ



ỘỏỘ
ỚỞ
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Windows Mac Android iOS

ȹȫɣɨɄȡᾍ ɧɱȳɞȤȥȠᾍꜘ Ʀ

ɧɱȳɞȤȥȠ ̈ ȤȢɩȷ ǲᾍǞƲֺ ȹȫɣɨɄȡ ș ֻ ǲὕ Ǟǭ Ǘǯ
ВǲƲɧɱȳɞȤȥȠ ǵ Ҳǲ ᾍǞǭ ҧǱᾍыȋɓȟȢɩǵⱥϷș ǋȅǠƳ

ἶ Ḍ Ʀ

AI(˲› )ǲȏȒѝ Ǯʥ ɕɫȮɧɞǲ̧Ǧ șר ǠǯѨὑ ǜȓǦɓȟȢɩș Ҳ ǲ
ǞȅǠƳ

ɅɎȢȷȱɱɆ
ɫɶɩ

Ʀ

USBȷɆɪɶȶǿǵȠȭȹȷ ș ўǲ ὑǞƲ Ḹ ǏǋȋȤȢɩȷ ș˔ ǞȅǠƳ

ɨɠɶɆɫɁȭ
ɨɠɶɆɭȢɕ

Ʀ Ʀ

ǵ ẕ ǲƲ Ǯ ǵɫɁȭȋƲɭȢɕ ѧ ӓ Ǔ֯ ǮǠƳ

Ħᾍꜘ ȵȷɄɞ ̏Ƕ̊ʤ ǲǭǛ ǋǦǧǔȅǠȏǍƲǑ ǋǋǦǞȅǠƳ
https://www.trendmicro.com/ja_jp/small - business/worry - free - services.html

ĦhNRǮǶƲȹȫɣɨɄȡǑȅǒǢɕɧɱǵȨɕȵɥɱȳɶɑȷǮ ͑ǞǭǑȑȅǠƼɅɎȢȷɜɋȶɟɱɆɂɶɩƽǯ
̿ ǋǦǧǖǚǯǓǮǔȅǢȚƳ
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Windows 7 ǵḹֻ
ƼȷȽɶɆƽŃƼȱɱɆɫɶɩɏɋɩƽŃƼɕɫȮɧɞǵȠɱȢɱȷɆɶɩƽ

Windows 8/8.1 ǵḹֻ
̊ʤǵǋǡȓǒǵ ǮȠɱȢɱȷɆɶɩǮǔȅǠƳ
ɵɟɆɫ ǵȠɕɨʝ ǒȐƼȱɱɆɫɶɩɏɋɩƽ ŃƼɕɫȮɧɞǵȠɱȢɱȷɆɶɩƽ
ɵɟɆɫ ǵȠɕɨʝ ǒȐѹ ǞǦǋȠɕɨșֳȭɨɁȭǞǭ ƼȠɱȢɱȷɆɶɩƽșȭɨɁȭǠȒ

Windows 8.1 ǵḹֻǶƲɅȷȭɆɁɕ ǲǭƲ̊ʤǵ Ǯȉ֯ ǮǠƳ
ƼȷȽɶɆɚȽɱșֳȭɨɁȭƽŃƼȱɱɆɫɶɩɏɋɩƽ ŃƼɕɫȮɧɞǵȠɱȢɱȷɆɶɩƽ

Mac ǵḹֻ
ɵApp Store ǒȐȢɱȷɆɶɩǞǦȠɕɨșѹ ǠȒǲǶƲȅǡ Launchpad ș ǔȅǠƳ
Ń LaunchPad ș Ҳ♥ƲǰȓǒʝǫȠɕɨș ǞǞȅǠƳ
Ń Ƞɕɨǵ‼ʣǲ ¥ ɜɶȭǓ ǜȓȅǠƳ
Ń ѹ ǞǦǋȠɕɨǵ ¥ ɜɶȭ șȭɨɁȭǞȅǠƳ

ɵApp Store ̊ẆǒȐȢɱȷɆɶɩǞǦȠɕɨǵḹֻƲȠɱȢɱȷɆɶɩɕɫȮɧɞǓ ǜȓǭǋȒḹֻǶƲ
ᾍ ǵɕɫȮɧɞșȭɨɁȭǞǭȠɱȢɱȷɆɶɩșὕ Ƴ
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ẋ
ẋ no-reply.security -omakase@west.ntt.co.jp
ẋ
---------

NTT

URL
https:// clp.trendmicro.com/Dashboard?T= fWX6g

:
: TMFẇẇẇẇẇẇẇẇẇẇ

URL
URL 7

https :// ẇẇẇẇẇẇẇ

TELḲ0120 -xxx-xxxxṕ9:00 -17:00 ẑ Ṗ

TELḲ0800 -xxx-xxxxṕ9:00 -21:00 ẑ Ṗ

*

ɟɶɩ͈

ɫȮȢɱ

ȠȩȤɱɆ׀

ɏȷɭɶɇ ὑ

ѧȈǲǚǨȐǵ ȏȑƲ
ɏȷɭɶɇǵ ὑșǑ ǋǞȅǠƳ

https://clp.trendmicro.com/Dashboard?T=Qde8r


URL
ṕỡọọỞỞṖ

ệ. ṕ2/ ỄṖ
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ŪɫȮȢɱ ǿȠȭȹȷ
https:// clp.trendmicro.com/Dashboard?T= fWX6g

ūID/ ɏȷɭɶɇșЊҘǞƲƼɫȮȢɱƽșȭɨɁȭ

ŬҊȑ►ǭȐȓǦȳɶɑȷɕɧɱǓ ǜȓȒǵǮƲȦɱɇɛȢɱɆȹȫɣɨɄȡ
ǵƼȱɱȻɶɩș ǖƽșȭɨɁȭǞȅǠƳ

ŭȦɱɇɛȢɱɆȹȫɣɨɄȡǵ ȱɱȻɶɩǓ
ǨʣǓȑȅǠƳɫȮȢɱǶ̊ʣǮὈ˓ǮǠƳ

Ħ Ǔẉᾜ ǱȒḹֻǓǛǝǋȅǠƳ
ĦѧᶥɫȮȢɱ ǶƲɆɪɱɇɜȢȭɫ ╛̝ ǵɕɧȢɎȵɶɛɨȵɶǓ ǜȓȅǠǵǮƲ
Ǜ ǵʣƲƼ ƽșȭɨɁȭǋǦǧǔȅǠȏǍǑ ǋǋǦǞȅǠƳ

https://clp.trendmicro.com/Dashboard?T=Qde8r


Ỡờỗ
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ẋ NTT URL
ẋ sec-oma@west.ntt.co.jp
ẋ
---------

NTT
URL

ẑ URL

http ://XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Android iOS
: YYYYYY

: 2017 XX XX

ẇ ẇ ẇ

TELḲ0120 -xxx-xxxxṕ9:00 -17:00 ẑ Ṗ

TELḲ0800 -xxx-xxxxṕ9:00 -21:00 ẑ Ṗ

*

ɟɶɩǮǵ

ȾȤɱɫɶɇ

ỈṨể. ṕ URL Ṗ

http://xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx/
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ȱɱȻɶɩǮǵ

Ū ȱɱȻɶɩǲǭ
ƼɑȶɋȷȹȫɣɨɄȡȭɧȢȠɱɆƽȽɔș

ūȮɩɶɕǵɅɎȢȷƼ ѧ ὑƽș ǞƲ
ƼɑȶɋȷȹȫɣɨɄȡȭɧȢȠɱɆǵ қƽșȭɨɁȭǞȅǠƳ

ĦƼ ѧ ὑƽǯǶƲǑ Ȇ ǲ ǋǦǧǋǦ
Кὦǵ ὑ Ḹș֚ ǜǢǦɛɨȵɶȮɩɶɕǲǱȑȅǠƳ
ǦǱɛɨȵɶș̸ ǠȒ ǶƲƼȮɩɶɕǵ қƽȏȑƲ

̸ ǋǦǧǖǚǯǓ֯ ǮǠƳ
ĦƼ ѧ ὑƽǓǱǋḹֻǶƼɅɎȢȷ(ѧ ὑ)ƽș
ǞǭǖǧǜǋƳ

ĦȳɶɎǿȢɱȷɆɶɩǠȒ ǶƲȳɶɎ ǵɛɨȵɶȮɩɶɕș
ǖǧǜǋƳ

ỈṨể. ṕ URL Ṗ
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ŬȢɱȷɆɶɩ ǵ ǲǭƲ
ɟɶɩǵ șȭɨɁȭǞȅǠƳ

ǵɨɱȭșȭɨɁȭǞƲ ǲ♫ǪǭɑȶɋȷȹȫɣɨɄȡȭɧȢȠɱɆșȢɱȷɆɶɩǞ
ǭǖǧǜǋƳ
http :// wfbs - svc - emea.trendmicro.com/xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

ȱɶɇ (iOS ):
XXXXXXXX
ɨɱȭǑȏǺȱɶɇǵ ҧ :
2018 ₴ƨ ƨ ƨ ƨƨ:ƨƨ

ŭȾȤɱɫɶɇ Ǔ ǜȓȅǠƳ

ǲȢɱȷɆɶɩǜȓȒḹֻǶƲ
șᾚЊ˔ὑ ǲɟɶɩǮ ̂

ǠȒǒƲВ ȳɶɎ ǲɄȫȷɆșͪἭ
ǠȒ ǵ ǮƲֺ ǲ ș᾽
ǞȅǠƳ

ỈṨể. ṕ URL Ṗ
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ŪɟɶɩȅǦǶ ȱɱȻɶɩǲ ǵURLǲȠȭȹȷǞƲ
ȾȤɱɫɶɇɚȽɱșȭɨɁȭǞȅǠƳ

ūȢɱȷɆɶɧǵȾȤɱɫɶɇǓὈ˓ǋǦǞȅǞǦȐƲ
ὕ ǞȅǠƳ

ŬȢɱȷɆɶɩǵȤȡȴɶɇǓ ҲǞȅǠǵǮƲ
Ƽ ǿƽșȭɨɁȭǞȅǠƳ

ŭȾȤɱɫɶɇǓ ỒǜȓȅǠƳ

ỈṨỄ. ṕWindows Ṗ1/2

Ħ
ɍɶɇɅȡȷȭ ǔὦ Ǔ 800 ⱳ ǯǱȑȅǠƳὦ ʥ ǵȦɧɶɟɁȹɶȶ
Ǔ ǜȓȒḹֻǶƲ ǔὦ ș ͪǞƲП↓ȢɱȷɆɶɩșὕ ǞȅǠƳ



15

ỈṨỄ. ṕWindows Ṗ2/2

ŪƼȢɱȷɆɶɩǲ ҚǞȅǞǦƽǵɟɁȹɶȶǓ ǜȓȒǵǮƲ
Ƽ ˓ƽșȭɨɁȭǞȅǠƳ

ȢɱȷɆɶɩ̸ Ƕ̊ʣǯǱȑȅǠƳ

[֓ ]
ȢɱȷɆɶɩǓὈ˓ǞǦɅɎȢȷǶƲǛѫ ǵȽȷȭɆɪȢʣǵȠȢȱɱǯƲ
ȱɱȻɶɩǵƼɅɎȢȷƽ ǲǭǛ ǋǦǧǘȅǠƳ

[ȽȷȭɆɪȢʣǵȠȢȱɱ] [ ȱɱȻɶɩǵɅɎȢȷ ]
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ŪɟɶɩȅǦǶ ȱɱȻɶɩǲ ǵURLǲȠȭȹȷǞƲ
ȾȤɱɫɶɇɚȽɱșȭɨɁȭǞȅǠƳ

ūȢɱȷɆɶɧǵȾȤɱɫɶɇǓὈ˓ǋǦǞȅǞǦȐƲ
ὕ ǞȅǠƳ

ỈṨễ. ṕMac OSṖ1/4

Ħ
ɍɶɇɅȡȷȭ ǔὦ Ǔ64 ̊ʣⱳ ǯǱȑȅǠƳὦ ʥ ǵȦɧɶɟɁȹɶȶ
Ǔ ǜȓȒḹֻǶƲ ǔὦ ș ͪǞƲП↓ȢɱȷɆɶɩșὕ ǞȅǠƳ

< >

¬controlº 
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ŬƼ ǘȒƽșȭɨɁȭǞƲȢɱȷɆɶɩș ȈȅǠƳ

ŭȢɱȷɆɶɧǓ ҲǞȅǠǵǮƲ Ƽ ǘȒƽș
ȭɨɁȭǞȅǠƳ

ŮƼ ǘȒƽșȭɨɁȭǞȅǠƳ

ỈṨễ. ṕMac OSṖ2/4
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ůȳɶɎǿǵ șɄȷɆǞȅǠƳ
Ƽ ǘȒƽșȭɨɁȭǞȅǠƳ

Ű ȢɱȷɆɶɩ Ǔ ǜȓȅǠƳ
Ƽ ǘȒƽșȭɨɁȭǞȅǠƳ

ű
Ṍ ( Mac OS 

) [ ] 
[OK] 

ỈṨễ. ṕMac OSṖ3/4
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Ų

ųƼȢɱȷɆɶɩǲ ҚǞȅǞǦƽǯǋǍɟɁȹɶȶ
Ǔ ǜȓǦȐ ǶὈ˓ǮǠƳ
Ƽ ǟȒƽșȭɨɁȭǞǭ ˓ǞȅǠƳ

ỈṨễ. ṕMac OSṖ4/4

ĦL`bǵȠɕɨȯɶȵɥɱКǲֳǵȏǍǱȠȢ
ȱɱǓ̸ ǜȓȅǠƳ

ȠɕɨǵȠȢȱɱ
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ŪAndroid ɅɎȢȷǒȐȢɱȷɆɶɩ ǵɨɱȭ
ǲȠȭȹȷǞȅǠƳ

ֳǵȏǍǱ Ǔ ǜȓǦȐƲ[ȾȤɱɫɶɇ] ș
ȽɁɕǞƲȢɱȷɆɶɧɶǵȾȤɱɫɶɇș ỒǞȅǠƳ

ūƼȢɱȷɆɶɩǲ ҚǞȅǞǦƽǯǋǍɟɁȹɶȶǓ
ǜȓǦȐ ǶὈ˓ǮǠƳ

Ƽ ǟȒƽșȭɨɁȭǞǭ ˓ǞȅǠƳ

ŬȢɱȷɆɶɩǓὈ˓ǞǦȐƲƼ ǖƽșȽɁɕǞȅǠƳ

ỈṨỆ. ṕAndroid Ṗ1/3
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ŭ ȱɶɇșЊҘǞȅǠƳ

ĦɟɶɩȅǦǶ ȱɱȻɶɩ ǲǭ ǋǦǧǋǦ
ȾȤɱɫɶɇ ʤ ǲ ǜȓǦȱɶɇǮǠƳ

Ů̓ Ấ ǲֿ ǞȅǠƳ

ỈṨỆ. ṕAndroid Ṗ2/3

ɛɨȵɶǵ ὑǮƲƼʝ ƽ > ƼɅɶȽȹȫɣɨɄȡ
ᾍ ǵ ҧ/ ҧǵўȑ Ǐșɤɶȴǲ ֯ǠȒƽǓ
ҧǵḹֻƲ ֳǵ Ǔ ǜȓȒǵǮƲ̑ ǵ
ș ǞƲƼ ƽșȽɁɕǞȅǠƳ

Ħ ҧǵḹֻǶ ǜȓȅǢȚƳ


